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The Digital Champions Network (DCN) is all about

[T\ , (oisatcranpions _ , _ [ seoren a boosting your skills and knowledge as a Digital
o Networl BRes gl il Champion so you can feel confident about helping

people with essential digital skills.

Learn. Share.
Change Lives.

It's been created by Digital Unite, who has been

g : helping people with digital skills for over 25 years,
Welcome to the Digital Champions

Network

A unigue training and support community for aspiring and experienced Digital Champions.

so we know our stuff!

The Network has a wide range of online courses,

Already got an account? Log in

stacks of resources, a friendly community and tools
to record the help you give so you can show the
difference it's making.

And what's more, 83% of Champions say their
championing skills improved as a result of using
the Network!

k) New member? Register
Find out more here Popular questions

digitalchampionsnetwork.com




This guide shows you how to get the
most out of the Network'’s training
and support.

Need help with using the Network?

Once you've logged in, in the Help section you will find answers
to the most frequently asked questions.

If you can't find the answer you need then user support on the
Network is provided by Learning Pool and you can email them

at: support@learningpool.com.

digitalchampionsnetwork.com



Let's get started!

First off, you'll need a registration

code from your affiliated 0 Networic IET—— m i

organisation. You use this code

to register with the Network. Learn. Share.
Change Lives.
Once you've completed the Welcome to the Digital Champions

Network

A unigue training and support community for aspiting and experienced Digital Champions.

registration form, you'll receive

a verification email. Just click on
Alreody got an gecount? Login

the link in the email then your

account will be created, giving
you access to everything you
need. Within just a few short
minutes, we'll email you to let
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you know you're good to go. Find out more
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Inside the Network

A dashboard just for you « Courses recommended for yo.u

Once logged in you'll see your dashboard. - Popular resources used by Champions in the

This tells you: Network.

= The contact details for your organisation.

» How many courses you've completed. As you do more in the Network, your dashboard will

- How many badges you've earned through your change with new recommendations and rising numbers
training and helping learners. for your courses and badges.

Search Q

' jeal Champians,
o Network e

Test Organisation
Contact Joe Bloggs (contoct@testerg.com,
Phone: 01234 123123

foXo)

Courses Completed Badges Eamed

@’The Digital
Your courses fChampions

These are courses recommended fust for you. More courses are avallable in the Course areo, via the menu at the top.

Network

A Guide

» for Digital
‘Champions

Accessibility [1] - Digital Fun: Using the
Identifying accessibility internet to help people
needs love later life!

Coursa Course
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Lots of expert courses - 97% of
Champions recommend them!

Under Courses you'll find a range of
interactive e-learning about helping
different learners in different ways.

Your organisation may set certain
courses for you when you start. This is
known as foundation training and these
courses will be highlighted on your
dashboard.

[ e
Ng‘fwork Home Courses  Resources  MyActivity  Community  Help

Essentials for engaging with older people

This short course and additional resourcee will help you gain confidencs in supporting ofdar people with their digitol

skills

Course duration opproximataly 30 mins

Click on each box below to reveal more. To open a course of resource, select the title from the list

nitiols for ongaging with older

M Course notes and
Ml certificate

~

Course resources

puople hos besn competed By you

Other resources and
links

~

~

How to have a brilliant Digital
Champion programme

1. Making a plan

2. Getting sanior leaders on board

3. Roles ahd processes

4, Recruiting Champions

5, Keeping Champions safe

6. Getting Champlons going

digitalchampionsnetwork.com

Most courses are bite-sized,
taking between 5 and 10
minutes. And each one can be
stopped and started at any time.

At the start of each course, you'll
find the e-learning itself and the
supporting notes and resources.
The course notes and certificate
are ‘unlocked’ once you finish the
e-learning.

You can work through a course
at your own pace and revisit
orrestart any section. Use the
course menu to get to the place
you need. There are inbuilt
accessibility features too.

Every course is CPD certified and
each one comes with a certificate
and a badge, so you can show off
what you've achieved. Just head
on over to the My Activity area to
view and download them.
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A gold mine of resources

The Network has hundreds of resources to help you.

In the Resources section, you'll find

- How to guides —these cover digital topics
such as using email or social media. You can
share these with your learner as part of your
teaching in any way you like.

« Practical guides — these support you with
planning and running your Digital Champion
sessions.

You can easily search for the guide you need
using the search box or the filters on the left-
hand side.

Fiters (1) clear i

Accessibility needs
Helping your colleagues
Older people

People with learning
disabilities

People with limited English

Supporting employment

Subject

Health Championing
Practical guides
Project Management
Remote support
Technology guides
The DC role

Webinar

Type of content

Helping specific groups

Digital Champion Essentials

17 items

L R

Practical guides:

Supporting others and
collaborating remotely

erintable guidos and usetul links

® s

Practical guides: Health
online and using NHS
services

Printable guides and useful finks

® s

Session plans
and

Digital Champion Webinars
& Meet:

and running sessions

Group and 1-2-1 session pians
|

Practical guides: Helping
learners with specific needs

printable guities and usaful links

LI

Watch past webinars and meotu.

L R

Practical guides: Helping
others with money and work

printable guides and useful finks

@.
&

oo

Search Q
l Digital Champions
Network Home courctivity Community  Help

Browse our content

Sortby Featured =

Practical guides: Finding
venues, learners and
equipment

Printable guides and usetul links

L 2AN

Practical guides: Learning
Disabilities and Easy Read

Printabie guidas and useful links

L />
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Activity you can feel proud of

The My Activity sectionis all about
your achievements; the people
you've helped, the courses you've
completed and the certificates and
badges you've earned.

The certificates and badges can be
easily downloaded and every badge
has supporting information you can
share to verify your training.

You can click on a badge and then use

the shareable url to show someone
the new skills you've gained.

digitalchampionsnetwork.com

1 U
Na'fwork Home  Courses  Resources  MyActivity — Community  Hslp

My Activity

Test Orgonisation
Cantoct Joe Bloggs {contactgtestorg com)
Phane: 1734 123123

My badges

Here are the Digital Badges that you've been awarded for all your hard work on the Network and beyond

Click an @ Badge o fnd ot moss about it and to share |t Leam more about shoting bodges

eloaming Helping  eloarming Digitel  Digital Championin  Digitel Championin  Digital Chormpianin  Digiol Champion in Digital Chompionin _ eLearning Flanning

othars stay safe champions oction: Gold actionc 7S hours -action: 50 hours oction: 25 ours action; Silver 0 wession
onling Essentials
Callection

N N 0N BN £ £ N

0 Home  Coulsos  Rosources My Activity Community  Help >
My Activity

Test Geganisation
Contoct Joo Bloggs (cantoct@tesiong com)
Phone: 01234 123123

My certificates
Here are the certificates that you've been awarded for all your hard work on the Network

Certificates
Course Bate Cortificate
Helping others stay sate online 20Septombor 2022 @ Centiicato: Helping othors say sote oniing
‘Fanning @ Digial Champian session 15 Septembar 2022 @ Cemificats: Pianning o sassion
Running o Digite Champion sestion 8 Seplember 2027 | Cenfficate: Running a session
HOGIN KOBPINg YOu G YOUF IGMArs Bafe 24 August 2022 B Cenificare: Keoping you ond your learmers sofe (Heaith)
Uneborstanding yout leamess Barriots end spocibe noods 24 August 2022 @ Certificate: Undetstanding your lsarmers Barmiors and specitic noads
Holping somecne with imited English 10 Gevelop thair digital skilis 24 August 202 M Cornificato: Helping sameona with limited English to develop thoir digitol skiss
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Make a record of your digital
championing

Under My Activity, you'll find your Champion Record.
This is a short form that captures how many learners you've helped with digital skills and in what way.

Follow the link to the Champion Record and, with just a few simple questions, you'll be able to build an
ongoing record of the difference you're making. Plus you can earn extra badges for helping learners too!

Search

' Oightat Champions
Nei‘work Home Courses Resources  MyActivity —Community Help  Admin Dashboard

My Activity

Default weicome message.

Edit Welcome Text

(U pigital Champion Record

Bagk to the lsarming plattorm

You are logged In o5 ; victorio beckham

Complete the Test organisation champion record
You've helped 2 learners so far.
Tell us about the Championing that you have been doing! What period are you telling us about?

Update your Champion Record

Date from * Dateta *

dafmm/yyyy a ddfmmiyyyy o

Tell us about the help you've provided

During this period. how long did you spend helping learners {in hours)? *

digitalchampionsnetwork.com
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Meet other Digital Champions,

just like you

Join in with the Network-wide community to share experiences, ideas and questions with other

Digital Champions across the UK. You can post a message in any discussion that interests you and
set alerts using the envelope icon so you can keep up with the conversation. So comeonin,it'sa

friendly place to be!

Last post

Kat Elliott (Admi
Fri, 30 Sep 2022, 4:13

(] Dt Chrammploen
Network Home  Courses  Resources My Activity  Community

Digital Champion Community

Discussion

¥ Ask your questions here!

¥ welcome! Start Here.

Safety concern over Social Media logins

I3 it worth paying for Anti-Vinus software for use at home?

How da | set up an emoll account in @ Public Library

Help Needed o Recruit End Leamers

Help

Started by

®

Kat Elliott (Admin)

Kot Elliott (Admin)

Kot Etliott (Admin)

Kat Elliott (Admin)

Kat Elliott (Admin)

Kat Eltiott (Admin)

Search

Roplios

Last post
Kat Elliott (Admin) =
Fri, 30 Sep 2022, 413 P %

Grocie Hutton
Wi, 24 Aug 2022, 614 PM

Elie Storey _
Wed, 24 Aug 2022, 6:24 PM 7

Ellie Storey
Wed, 24 Aug 2022, 621 Pm ¥

Ellie Storey _
Wed, 24 Aug 2022, 619 Pha

Grocie Hutton =
Wad, 24 Aug 2022, G16 PH %
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Digital Unite

About Digital Unite

We've been delivering digital skills support since 1996. Since our Chief
Executive hopped on a bike and started helping her neighbours with a new
thing called the internet.

Today, we're an award-winning social enterprise who wants to support

digital participation for everyone. We know that the best way to realise that

is through people. That's why we specialise exclusively on Digital Champion
programmes. And why we've poured all of our experience, and the experience
of those we work with, into this Network.

We think the Digital Champions Network is pretty special because it's the
only one of its kind. And it's been a privilege to support thousands of Digital
Champions who have used it since it was created in 2013. We look forward to
being part of your journey too.

digitalunite.com digitalchampionsnetwork.com
0800 228 9272
du@digitalunite.com
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